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The world leader in digital imaging technology

Why IME

IME provided competitive solution and services 
in the market. IME provides professional after 
sales support whenever needed by EPSON. 

About “Customers”

Epson Precision (Johor) Sdn Bhd (EPJ) was incorporated in 
Malaysia on 5th September, 1988, to manufacture precision watch 
cases, case parts, machined metal parts, rotor magnets, complete 
watches (SEIKO Brand), printer and scanner shafts (EPSON). 

EPSON Strengths
The EPSON brand reflects superior quality, versatility and excellent 
value for money. It is a brand that’s internationally recognized as a 
market leader. Epson Malaysia Sdn Bhd, with strong support from 
the principals in Japan, is committed to the high standards of 
excellence. EPSON brand has been established here in Malaysia 
with dynamic professionalism and pride. Being a technologically 
advanced company with a strong commitment in Research and 
Development, EPSON has set the standards in the various fields 
where it involves itself in. SolidWorks is the software which enables 
EPSON to meet customers’ needs and expectations by increase the 
product quality. With the SolidWorks solutions, EPSON is confident 
with their collective skills, and meet challenges with innovative and 
creative solutions.

http://www.epson.com

Benefits

 With the time saved by using SolidWorks,  
 designer gain more time on innovate new  
 and better machine.
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Success Metrics

• Reduce design error made, as design can be viewed in 3D.

• Lower design cost by 20% – 30%.

• Shorten the design and development time by 30% – 50%.

• Increas product manufacturability by 30% – 40%.

• Improve collaboration / communication between engineers and 
 designers.

Challenge

• Possessed Mini Auto Lathe Machine in the factory.

• Create and manufacture different design produced by the R&D 
 department.

• Remain in 2nd testing module for the project which started in year 
 2011.

• Difficult to reproduce pattern and more machine if the project is  

 successful.

Solution

• SolidWorks software enables us to design our machine in detail.

• Able to analyse and perform design changes faster as compared 
 to the Autocad software.

• Users friendly and ability to present proposed design to top 
    management level easily.

IME TECHNOLOGY is the most established SolidWorks Certified Sales, Training 
and Support Centre in this region with 19 years of experiences that we learned 
from our customers. Through innovation, we are committed in providing a wide 
range of professional services to our valued customers. Leading by 2 SolidWorks 
Elite Engineers and backup by 8 certified SolidWorks expert (CSWE), IME 
technical support team will ensure the partnership between SolidWorks, IME and 
our customer will grow, shine and sustain. Our complete total solutions include 
3D design, Analysis, flow simulation, Data Management, technical 
documentation and training services. Get the best solution from the best provider 
in Malaysia.

IME TECHNOLOGY SDN. BHD. (356192-T)
22A, Jalan PJS 1/46, Petaling Utama, 4
6150 Petaling Jaya, Selangor, Malaysia.
Tel : +603-7783 6866
Fax : +603-7783 4384
Technical Support: 
swsupport@cadcam.com.my

About IME Technology

Epson Precision (Johor) Sdn Bhd (EPJ)

Industry: 

Manufacturing (End watch parts)

Previous CAD (years of using) :

Autocad (1998)

Product(s) Used (years of using) : 

SolidWorks 2008 standard

www.cadcam.com.my
www.imetech.com.my

Hotline: 1300-88-2797


